q\9’!”

V. e
#"\W?’ av ) . 5- 2224 )
w\) NI/ Phone ()17‘9'5— 2;_24865 (O)
0135-2755221 (O)
' W1/ FAX No. 0135 - 2750297
:1"\4 / Email @ pramod@ictre.ory,

gyHle ud
PRAMOD PANT
sl Headerd ((EU v aran) yq
Aot [ded (8 ada)

Asstt. Director General (L1 & 1'S) and
Project Director (¢ Governanee)

Hidl drlsia) 3 gaen- uq (e uRNq

glNDlAN COUNCIL OF FORESTRY RESEARCH & EDUCATION
e [o33 (ataur d dep aisAlelal, ANG XIRbI dY U didad URNY)
< ’\f' (An Autonomous body under the Ministry of Environment & Forests, Government of India)
b?\ SIHEN Y IR, QBRG] 248006 (IcciLvgUs)
it 3 P.O. New Forest, DEHRA DUN - 248 006 (Uttarakhand)
* No. 4-48/1T/ICERIi/2013-14/ 2 %6 Dated the 061 August 2013
CIRCULAR

Sub: IFRIS Service and Data Centre Service Desk at ICFRE- regarding.

This is in continuation to this office circular of even number dated 30.07.2010
and 22.09.2011 regarding 24/7 Service Desk at ICFRE Data Centre. The details of
service desk for 'l Services and 1FRIS Services as already communicated vide the
referred circulars are functional at the Information Technolopy Division, 1CERE:,
All the users of ICERI Hqrs. and its Institute are requested to utilize the facility and
log a service request as per details given below
IFRIS Service:-9 AM to 5.30 PM on all working days users of all ICFRE

Timeline Reported to eMail/ Phone
Occurrence of incident IERIS Service ilrisserviceaicfre.ory, /
_ 0135-2224894 FRI/ICEFRE-4894
After 2 days of reporting al Asstt. Director (IT) & | sudhirkwicfre.org /

Service Desk Incharge, Cell - 11 (0135-2224893

After 5 days of re porting to | Head, I'T Division harish@wicfre.org /

Asstt. Director (IT) (0135-2224848, 2753099

After 7 days of reporting Lo Assistant Director pramodwic(re.org /

ead, I'T Division General (lr'l'&rl"f?') 7 0135-22248065, 2755221

Service Desk - ICFRE Data Centre (24%7)
(for hardware, networking, services and applica(i()ns other than IFRIS)

Timeline | Reported to ¢Mail / Phone
Occurrence of incident Service Desk servicedesk@wictre.org /
0135-2224844 FRI/ICFRE-4844

After 2 days of reporting at Depuaty Director (1) jotenderaicfre.org /

Service Desk & Incharpe, Cell -1 0135-2224842

After 2 days of reporting, to | Head, I'l' Division harish«nictre.ory, /
Deputy Director (L) 01735-222.0648, 2753099
Alter b days of reporting Lo Ansistant [hrecton poanmed e vy
FHead, I'l Division I General (I'T&l'S) l ()I'5‘>~22;‘~IH()5, 2755221
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